HILTON
Tel 01327 842172 Fax 01327 843377
LOCK ¢ -

www.whiltonlocks.co.uk

Carpets\Engineered Woods\

Email: reception@whiltonlocks.co.uk

SCHEDULE 1

ORDER FORM
Whilton Locks Carpet Company Limited MANUAL SALES ORDER /
Whilton Locks, Nr. Daventry, Northants NN11 2NH QUOTATION FORM

Sales Ref.

FITTING HOTLINE 01327 844881

CUSTOMER DETAILS DELIVERY ADDRESS (IF DIFFERENT)
TITLE_ SURNAME INITIAL _
ADDRESS
ACC REF:

POSTCODE S.0.N: P.O.N:
TEL HOME: MOBILE 1:
EMAIL ADDRESS: MOBILE 2:

UNLESS INCLUDED IN YOUR QUOTATION THE ROOM MUST BE
DOES QUOTATION INCLUDE UPLIFT/FURNITURE REMOVALS?  YES D NO CLEAR OF ALL FURNITURE AND EXISTING FLOOR

COVERING REMOVED PRIOR TO ARRIVAL OF FITTER(S).
INSTALLATION DATE:
DOORBARS CHOSEN: SYM BRASS D ALL D WOOD D SPECIAL D NONE D

CONTRACT CUSTOMERS ONLY MATERIAL COST (inc VAT) £
MATERIAL AND LABOUR TOTAL £ Less Deposit / Payment .
+

VAT £ Balance due 3 days prior to
FINAL TOTAL c installation date £

PLUS Direct Fitting Charges

LESS DEPOSIT ON ACCOUNT £ (Payable direct to fitter on day of installation) £
BALANCE DUE £ FITTED TOTAL c
NOTES: DIRECT INSTALLATION CHARGES

1, the undersigned, understand that the installation of my flooring will be carried
out by an independent fitting contractor and that a separate fitting contract is
therefore entered into between myself (the customer) and the fitter who is
responsible for the standard and quality offitting, and by signing below I am
confirming that I wish fitting to be arranged and agree to theabove charges
payable to the fitter on the day of completion.

THIS QUOTATION IS SUBJECT TO OUR TERMS AND CONDITIONS WHICH ARE LOCATED AT
https://www.whiltonlocks.co.uk/terms-conditions

SIGNED.........cooiiiiiiii

VAT Registration No: 581 4767 12 QUOTATION VALID FOR 14 DAYs



SCHEDULE 2

MODEL CANCELLATION FORM

To: Whilton Locks Carpet Co. Ltd, Whilton Locks, Daventry, Northamptonshire, NN11 2NH

I/We (delete as appropriate) hereby give notice that I/we (delete as appropriate) cancel my/our
(delete as appropriate) contract (Order Form) for Floor Fitting Services dated << >>,

Name of consumer(s): << >>
Address of consumer(s): << >>
Signature of consumer(s): << >>

Date:



SCHEDULE 2
TORTS NOTICE

NOTICE IMPOSING OBLIGATION TO COLLECT GOODS

Pursuant to Torts (Interference with Goods)

Act,1977 Sec 12 (1)AND

NOTICE OF INTENTION TO SELL GOODS
Pursuant to Torts ( Interference with Goods ) Act, 1977 Sec 12 (3)

[ Also compliant with Consumer Marketing Authority CMA37 Sec 5. 32.5]

For Immediate Attention of ; [Name]

ADDRESS ( LAST KNOWN ) ; [ADDRESS]

whN e

THE ITEMS WERE BOUGHT FROM WHILTON ON (ON THE [DATE]) WHERE THE
GOODS LISTED IN THE BELOW SCHEDULE, BELIEVED TO BE IN YOUR OWNERSHIP,
WERE LEFT ABANDONED.

THIS IS IN CONTRAVENTION OF THE TERMS OF THE TERMS OF CONDITIONS OF
SALE ON THE ([DATE])
PARAGRAPH 16; “THE RISK OF THE GOODS SHALL PASS TO THE BUYER..., AS ALL
THE GOODS HAVE BEEN PAID FOR IN FULL AND ANY CHEQUES GIVEN FOR
PAYMENT HAVE BEEN CLEARED".

NOTICE is hereby given that;

1. The Whilton Locks Carpet Company, as per author of this notice, is the Involuntary
Bailee of the goods referred to in the below schedule which are held at; Whilton Locks
Carpet Company, Whilton Locks, Daventry. NN11 2NH for immediate collection by mutual
arrangement with the author of this notice, contact details below.

2. The goods in the below schedule are ready for delivery - Collection by the bailor
(i.e.Yourself) immediately and within the next 7 days.

3. If you fail to arrange to collect the goods within the next 7 days, commencing with the
date of thisnotice, the bailee intends to sell or otherwise dispose of the goods after that date.
The costs of any saleor disposal will be deducted from any sum accrued.

DATE ; SIGNED. ..o DIRECTOR

CONTACT DETAILS -HAYDON WILLS TEL NO 01327 842172




Appendix

Practical Requirements

Matching

While every effort is made to ensure satisfaction, exact colour or design matching cannot be
guaranteed between different widths of carpet due to manufacturing tolerance over which We
have no control. Neither can exact matching be guaranteed between the flooring supplied
and the sample displayed in the showroom.

Furniture and Carpets

To facilitate speedy and efficient fitting, rooms to be fitted must be cleared of furniture,
effects and old floor coverings prior to thefitter’s arrival. the cost of such clearance may be
charged as extra if required. should assistance be required to move such items suchas
pianos and clocks, We do not accept responsibility for re-tuning and rebalancing these
items.

Plain Carpets

Plain carpet is subject to shading with use due to pile pressure.this is characteristic of
this type of carpet and does not affect the durability of the carpet.

Wood / Laminate / LVT products

Please refer to Our additional information sheet regarding these products as these are
subject to settling in periods and wood in particular will mellow with age causing a slight
colour change.

it should be noted that when calculating the quantities for wood/ laminate or luxury vinyl
tile/plank products, a small percentage is allowed for wastage to the nearest fixed pack size -
as recommended by manufacturers. Wastage refers to pieces that have been cut from full
planks or tiles in order to carry out the correct installation and is not a result of incorrect
planning and estimating.In some cases the fitter is able to carry out the installation with less
wastage and this may result in a part or full box being left over, It should be understood that
We cannot refund for wastage as all materials are ordered in for each specific job as per
correct recommendation and have no re-sale value.

Natural Floorcovering

Many of these products have slight variations in the manufacturing as they are natural
products, and these variations are part of the appeal. These products require a settling in
period as they are sensitive to the environment in which they are fitted. A separate
information sheet is available for these products upon request, but we draw particular
attention to the fact that all natural products will fade with time, particularly if fitted in direct
sunlight.

Pipes, Cables and Radiators

it is Your responsibility to notify the Floor Fitter in writing of the location of any pipes or
cables that might be damaged during the fitting. no responsibility is accepted by Us for
damage to underfloor pipes or cables, or for consequential damage to




property or fittings unless written notification has been given as stated above.
Furthermore, no responsibility is taken by Us or the Floor Fitter for leaky radiators post
installation.

Floors and Doors

Should solid floors not accept concrete nails, and drilling and plugging or sticking is
necessary, an additional charge will be madeaccording to circumstances. should internal
doors require easing.

in situ. a charge will be made per door (prices on application). the Floor Fitter(s) reserves
the right of refusal to carry out door easing in cases where in their professional opinion a
carpenter would be required. Our quotations/estimates are based on what we are able to
see of the subfloor at time of measuring and based on the presumption that there will be
no extra materials or labour needed above that which is estimated to complete the work.

Should Our Floor Fitter/s discover that, due to unforeseen issueswith the subfloor, extra
work and materials need to be applied to'make good the subfloor ready for the new
floorcovering then all extra costs will be Your responsibility.

Maintenance on LVT’s, Wood & Laminate

Please refer to manufacturer’s instructions.

Satellite Cables, Televisions and Computers

We are not responsible for loss of signal or data due toitems being moved in the
process of installing your floor covering or carrying out sub-floor preparation work.

Light Fitments in Rooms below

We are not responsible for spotlights or light fitments moving or falling out of ceiling from
room/s below during, or after, installation of new flooring.

Appliances

Unless agreed in advance and all related costs accepted by You, our Floor Fitter/s do not
move appliances — cookers, fridges, washing machines, tumble dryers, dishwashers - and
it is Your responsibility to ensure that the area of which Products are to be installed is
clear. Our Floor Fitters will fit up to the appliance only and under kick boards removed
prior to their visit.




